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WHAT IS ORACLE VOICEMAIL & FAX
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S ing le
M essage

Storee Mail

Brow ser

T elephone

Fa x

Incom ing M essages Message Access

T elephone

F a x

PD A / W AP

Single message store Email, Voicemail, and Fax system.

ARCHITECTURE AND SYSTEM SOFTWARE REQUIREMENTS
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Oracle Email
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Oracle Internet Directory
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TELEPHONY PLATFORM
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CT Se rv e r Hardware
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Windows 2K ServerTelephony Cards

CT or Telephony Server Hardware

Telephony / Fax Cards
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SIZING A VOICE MAIL SYSTEM
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Sizing Implications for Oracle Email
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Oracle Voicemail & Fax, consolidated deployment architecture
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